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What is Community Partners Program (CPP)?

The goal of CPP is to identify and address barriers to accessing community and residential Aged Care services by older people from multicultural backgrounds and their families.

CPP also aims to raise awareness within the multicultural communities in relation to all aspects of the Aged Care services.

Additionally, through CPP we are able to provide support, assistance and advice to Aged Care service providers when dealing with older members of multicultural communities.
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1 Types of Aged Care Services Available in Australia

There are three types of government-subsidised aged care services: Community Care, Respite Care and Residential Care.

Even if you do not require these services now, it is important to know what is available so you can plan for any care needs that you may have in the future.

1.1 Community Care

Most older people prefer to continue living in their own home, but some may find this difficult to do without assistance.  Services that help older people to continue living in their own home are known as ‘Community Care’ services and there are four different options, depending on your needs:

1.1.1  Home and Community Care (HACC)

Home and Community Care provides basic support services for frail aged people who are experiencing difficulties managing daily tasks but who wish to continue living independently at home. 

Services may include: nursing and allied health services, personal care (assistance with bathing, dressing and eating), Meals on Wheels and other food services, home help (assistance with housework, laundry and shopping), home modification and maintenance, transport, counselling and social support. 

Home and Community Care services are usually provided by local councils, community health centres and community organisations.

1.1.2  Community Aged Care Packages (CACP)

Community Aged Care Packages provide services to frail aged people with more complex care needs, or who require a greater range of services to help them continue living at home. 

The packages of services are flexible and designed to suit individual needs, and may include: personal care (assistance with bathing, dressing and eating), meal preparation, home help (assistance with housework, laundry and shopping), gardening, transport and social support. 

These services are planned and coordinated by an approved aged care service provider. Eligibility for Community Aged Care Packages is determined by an Aged Care Assessment Team (see page 3).

1.1.3  Extended Aged Care at Home Packages (EACH)

Extended Aged Care at Home Packages provide services to people who need more help than a Community Aged Care Package can provide. 

The packages of services are flexible and designed to suit individual needs, and may include: nursing and allied health services, personal care (assistance with bathing, dressing and eating), home help (assistance with housework, laundry and shopping), transport and social support. 

These services are planned and coordinated by an approved aged care service provider. Eligibility for Extended Aged Care at Home Packages is determined by an Aged Care Assessment Team (see page 8).

1.1.4  Extended Aged Care at Home Packages Dementia (EACH D)
Extended Aged Care at Home Packages Dementia provide services to people living with dementia. 

The packages of services are flexible and designed to suit individual needs, and may include: nursing and allied health services, personal care (assistance with bathing, dressing and eating), home help (assistance with housework, laundry and shopping), transport and social support. 

These services are planned and coordinated by an approved aged care service provider. Eligibility for Extended Aged Care at Home Packages Dementia is determined by an Aged Care Assessment Team (see page 8).

For more information about Community Care and how to find a service that meets your needs, call the Commonwealth Carelink Centre on 1800 052 222.

1.2  Respite Care

Respite Care is short-term care, which enables the older person and their carer to have a break from their normal routine. Many older people are cared for by family members at home. It is important that carers are supported in this valuable role, especially as many carers are themselves elderly. Respite Care supports the carer to have a break from their caring responsibilities, while also helping the older person to continue living at home. 

Respite Care provides care services to the older person on a temporary basis, which enables the carer to rest, attend to other responsibilities (eg shopping), or to have a holiday.  It is usually planned in advance, but may be arranged in an emergency (eg if the carer is unwell). Respite care may also be accessed by older people who live on their own and feel unable to look after themselves and need a break. It can be provided in the older person’s home, in day-care centres or in Residential Care. 

Respite Care is provided through Home and Community Care, the National Respite for Carers Program and Residential Care. Access to Respite Care is based on eligibility, priority and need.

For more information about Respite Care and other support services for carers, call the Commonwealth Carers’ Respite Centre on 1800 052 222.

1.3  Residential Care

As an older person’s level of frailty increases, it may no longer be an option for them to continue living in their own home and an aged care home may need to be considered. Aged care homes are also known as ‘Residential Care’. 

There are two types of Residential Care: low-level care and high-level care. Both levels of care provide a range of specified services, including: accommodation, basic furnishings, laundry, cleaning, meals and refreshments, staff to help at all times, personal care (assistance with bathing, dressing and eating), occasional nursing care and social activities. 

High-level care is designed for people who are very frail, require 24-hour assistance and on-going nursing care. Some aged care homes provide low-level care and high-level care, enabling people to stay in the same home even if their care needs change. This is known as ‘ageing in place’. Aged care homes are run by approved aged care service providers. Eligibility for Residential Care is determined by an Aged Care Assessment Team.

For more information about Residential Care and how to find a home that meets your needs, call the Commonwealth Carelink Centre on 1800 052 222 or the Aged Care Information Line on 1800 500 853.

1.4  Additional Information

Aged Care Assessment Team (ACAT)

The first step in accessing most government-subsidised aged care services is to receive an assessment by the Aged Care Assessment Team (ACAT). 

Eligibility for Community Aged Care Packages, Extended Aged Care at Home Packages and Residential Care is determined by an ACAT assessment, which determines eligibility by assessing a person’s needs. This is a free and confidential service, and the process is not as daunting as it may sound. 

An ACAT representative (usually a doctor, nurse, social worker or other health care professional) will assess your situation and specific care needs. You will be informed about the services you are eligible to receive and how to find a service that meets your needs.

You may choose to have a relative or friend with you during the assessment. You also have the right to ask ACAT to provide an interpreter. If you are not satisfied with the outcome of the assessment, you have the right to appeal the decision. To arrange an ACAT assessment, you can ask your doctor for a referral or call the Commonwealth Carelink Centre on 1800 052 222.

Fees & Charges

The cost of receiving aged care services is based on a person’s assessed care needs and their ability to pay. Special consideration is given to people who are financially disadvantaged. It is important to know that you will not be denied access to a service if you are unable to pay. All people receive the same quality of care regardless of the level of fees paid. To find out more about fees and charges, contact the Aged and Community. Care Information Line on 1800 500 853.

Your Rights & Responsibilities

Aged care service providers are obliged to inform you of your rights and responsibilities regarding the services you are receiving. Whether you are receiving Residential Care or Community Care, it is important to be aware of your rights, which include the right to:

· Be informed about your rights;

· Be involved and informed about all decisions related to your care;

· Be in charge of your life, your money and your possessions;

· Be treated with dignity and respect;

· Continue your cultural or religious practices and retain the language of your choice without discrimination;

· Good quality care that meets your needs;

· Complain and take steps to sort out any problems;

· Privacy.

For more information about your rights and responsibilities regarding aged care services, contact the National Aged Care Advocacy Line on 1800 700 600.

Concerns and Complaints

If you have a concern or complaint about the quality of care or services you are receiving, you may like to discuss this with the Manager of the aged care service. If you are uncomfortable doing this, or you do not like how your complaint has been handled, you can contact the Aged Care Complaints Investigation Scheme on 1800 550 552. This is a free and confidential service.

1.5 National Contact Numbers

(*Note that calls to numbers beginning with ‘1800’ are free, except when made from mobile phones.)

Translating and Interpreting Service  13 14 50

If you need an interpreter to help you to communicate over the phone, call the Translating and Interpreting Service on 13 14 50. This is a free service. 

Aged Care Complaints Investigation Scheme:  1800 550 552

The Aged Care Complaints Investigation Scheme investigates complaints and concerns about government-subsidised aged care services, including community care, respite care and residential care. Contact the Aged Care Complaints Investigation Scheme if you have a concern or complaint about the services you are receiving.  Complaints can be made anonymously. This is a free service.

Aged Care Information Line: 1800 500 853

The Aged Care Information Line provides information about aged care services, including information on fees and charges, incoming testing and financial assistance.

Centrelink - Disability, Sickness and Carers: 13 27 17

Call this number for disability, sickness and carer enquiries, including Disability Support Pension, Mobility Allowance, Carer Payment, Carer Allowance and Sickness Allowance.

Centrelink - Multilingual Call: 13 12 02

Call this number to speak to Centrelink employees in your preferred language.

Centrelink - Retirement Services: 13 23 00
Call this number for retirement enquiries, including Age Pension, Pensioner Concession Cards, Commonwealth Seniors Health Card and for enquiries regarding income assessment for residential care fees. You can also call this number to access Centrelink’s Financial Information Service, which is a free and independent service available to everyone in the community (even if you are not receiving a pension or benefit).

Commonwealth Carelink Centre: 1800 052 222

The Commonwealth Carelink Centre provides a single point of contact for information about aged care services. Contact the Commonwealth Carelink Centre to find out what aged care services are available in your area or anywhere in Australia, as well as information on costs, assessment procedures and eligibility criteria. This is a free and confidential service.

Commonwealth Carers’ Respite Centre: 1800 052 222
The Commonwealth Carer Respite Centre coordinates access to respite services in your local area, provides information and advice about respite options, help with organising emergency or planned respite, and financial assistance for short-term or emergency respite. This is a 24-hour service.

National Aged Care Advocacy Line: 1800 700 600

Contact the National Aged Care Advocacy Line to find your local advocacy service. Advocacy services help to promote your rights in relation to aged care services and can increase your involvement in decision-making processes. These services may play an important role in supporting you through a complaint process and advising you of your rights in negotiations with aged care service providers. This is a free and confidential service.

National Dementia Helpline: 1800 100 500
The National Dementia Helpline is a 24-hour national telephone and support service run by Alzheimer's Australia. It provides support, practical information and advice, as well as information on the full range of services provided by Alzheimer's Australia. This is a free and confidential service.

This information was compiled by the Centre for Cultural Diversity in Ageing 2008.  For further information or to access this information in another language visit: www.culturaldiversity.com.au.

2 Costs of Aged Care Services

The following pages provide information regarding the costs of residential Aged Care facilities provided by the Department of Health and Ageing and are exact copies of information sheets available on their website at: 

http://www.health.gov.au/feesandcharges
Fees and Charges - An Overview

Information sheet providing detailed information in relation to community and residential care issues for older Australians, young people with disabilities and their carers and the associated costs.

Aged and Community Care Information Line - 1800 500 853
You may download this document in PDF format:
PDF printable version of Fees and Charges - An Overview (PDF 139 KB)
What you may be asked to pay when you enter an aged care home

The level of a resident’s daily fees and accommodation payments can be negotiated between the resident and/or their representative, and the aged care provider. However, the Australian Government sets the maximum level of the daily fees and accommodation payments.

All residents in aged care, including respite residents, can be asked to pay a basic daily fee, as a contribution towards accommodation costs and living expenses, like meals, cleaning, laundry, heating and cooling.

Residents (other than respite residents) may also be asked to pay an income tested fee, depending on their income and level of care.

Residents with assets over $36,000 may be asked to pay an accommodation payment (accommodation bond for residents requiring low care or residents who receive high care on an extra service basis, or an accommodation charge for residents with high care needs).

Basic Daily Fees

The maximum basic daily fee for all permanent residents who enter an aged care home on or after 20 March 2008 is 85% of the annual single basic age pension, which is currently $33.41 per day. This amount is also the maximum fee for all respite residents excluding those, receiving respite care on an extra service basis.

If you are a pensioner (ie in receipt of a means tested pension from Centrelink or the Department of Veterans' Affairs DVA)

*Basic daily fee
Up to $33.41 per day
+
Daily income tested fee 
Up to $25.88 per day
+
Accommodation payments (only payable if your assets exceed $36,000) 
Accommodation bond: as agreed with the aged care home or 
Accommodation charge: up to $23.22 per day.

If you are a non-pensioner (ie a self funded retiree)

*Basic daily fee
Up to $33.41 per day
+
Daily income-tested fee
Up to $58.96 per day

Accommodation payments (only payable if your assets exceed $36,000) 
Accommodation bond: as agreed with the aged care home or 
Accommodation charge: up to a maximum of $26.88 per day.

*Note
For former prisoners of war, DVA will pay the basic daily fee on your behalf.

Income tested fee

Residents (other than respite residents) may be asked to pay an income tested fee, depending on their income and level of care. This fee is paid directly to the aged care home. No resident will pay more than they can afford, and no resident will pay more than the cost of their care.

Residents will not pay an income tested fee for the first 28 days of their care.

The maximum amount of a resident’s income tested fee will be equal to 5/12 of any assessable income in excess of the maximum income of a full pensioner.

The maximum income threshold is currently $713.80 per fortnight for a single person and $695.80 per fortnight for a member of a couple*.

*Note: 
An extra service charge applies to residents occupying Extra Service places (both permanent and respite), for the provision of a significantly higher standard of accommodation services and food.

Accommodation payments

Accommodation payments are a contribution to the cost of your accommodation.

The two types of accommodation payments are accommodation bonds and accommodation charges. (See information sheets on accommodation bonds and accommodation charges for more detail).


Accommodation Bond

If your assets exceed $36,000 and you require low (hostel) level care or if you enter an extra service place you may be asked to pay a bond.

Bond amounts and payment methods can vary and should be negotiated with the aged care provider.

However, you cannot be charged a bond that would leave you with less than $36,000 in assets.

The aged care provider is able to retain up to $292.00 per month for the first five years, and the balance of the bond is repaid to you or your estate when you leave the aged care home.

Accommodation Charge

If your assets exceed $36,000 and you require high (nursing home) level care (but not on an extra service basis), you may be asked to pay an accommodation charge. The Department of Health and Ageing will write to you to advise the maximum amount of accommodation charge you may be asked to pay, based on the value of your assets.

If you choose not to have an asset assessment, or your assets are above $91,910.40, the amount of the accommodation charge you may be asked to pay will be the maximum applicable rate. This is currently $23.22 per day for pensioners and $26.88 per day for self-funded retirees.

Financial Information

Financial decisions, for instance about how you pay an accommodation bond or charge, can have different effects on pensions, aged care fees and tax. You are advised to seek expert financial information to help make the decisions that are best for you.

A free Financial Information Service is available through Centrelink.  To make an appointment call Centrelink on 

13 10 21
*Note: 
From 1 July 2009, reference to a partner and/or couple includes both opposites and same sex couples.

Disclaimer: This document is a guide for residents who first entered care on or after 20 March 2008 only, and cannot take account of individual circumstances. The Department of Health and Ageing recommends that you seek appropriate professional advice relevant to your particular situation.

An overview of Fees and Charges for Community Residential Care can be obtained in the following languages: Arabic , Chinese, Croatian, Dutch, German, Greek, Hungarian, Italian, Maltese, Polish, Serbian, Spanish, Vietnamese.

Order forms for free translations are available at:

http://www.health.gov.au/internet/main/publishing.nsf/content/ageing-publicat-download-ordfree.htm/$FILE/OrderForm0908.htm
(accessed February 2010).

If the link does not work, copy & paste the above link on the address bar of your browser
Or you can obtain this by contacting your local CPP Officer
3 How to access Aged Care Facilities

The 5 steps to follow if you would like to move into a Residential Aged Care Facility.

Step 1:  Assessing your eligibility

To find out if you are eligible for Australian Government support for residential aged care, you will need to be assessed by an Aged Care Assessment Team (ACAT).  See page 26 for contact details.

Step 2:  Finding an Aged Care Home

Once you have been assessed by an ACAT to be eligible for residential aged care, you may choose to start looking for your future Aged Care Home.

Step 3: Working out the costs

You will have to work out the fees and charges that you may have to pay.

Step 4: Applying

Complete an Application for Respite Care or Permanent Entry to an Aged Care Home.
The completed form should then be photocopied, signed and sent to each aged care home to which you wish to apply.  A downloadable copy of the application can be found at: www.health.gov.au/internet/main/publishing.nsf/Content/ageing-rescare-resentry.htm   

Or contact your nearest CPP Officer.

Step 5: Moving and settling in

Living in an aged care home will be different from the way that you have lived before. Not only is it a new environment but you are living with many new people all under one roof. Each aged care home will have different routines and environments.

When you know which home you’re going to live in, you may arrange to visit before moving in, to familiarise yourself with the home’s surroundings.

For help with any aged care matters, call the Aged Care Information Line on 1800 500 853.

It is advisable to read the document “5 Steps to Entry into Residential Aged Care” from the Department of Health and Ageing in its entirety to gain more information on entry into a Residential Aged Care Facility.  To access this document in its entirety please go to: 
http://www.health.gov.au/internet/main/publishing.nsf/Content/7540F4E2E52288A7CA256F1900106535/$File/5stepsbookOct09.pdf

or contact:

National Mailing and Marketing
PO Box 7077
CANBERRA MAILING CENTRE ACT 2610 
fax: 02 6260 2770 
or telephone: 02 6269 1080

4 Aged Care Service 

Directory for the

Cooma Monaro area

Aged Care Assessment Team

02 6455 3201
Provides assessment to access packages of care, respite and residential care.
Cooma Community Health

Victoria St. Cooma NSW 2630

Commonwealth Respite and Carelink Centre, Southern Highlands, Mental Health Respite Program and Flexible Respite Service 

02 6298 4503

Services: Information about support services.

Commonwealth Carer Respite Centre

1800 052 222, 02 6298 0140

272a Crawford St

 P.O. Box 90 NSW 2620

HACC Home Care Service – Bombala

02 6458 4620

Services: Home help personal care respite 

Bombala Council Community Services
163 Maybe St Bombala NSW 2632
HACC-Community Transport – Bombala
02 6458 4620
Services: mini-bus transport from door to aged care agency venue/activity
163 Maybe St Bombala NSW 2632
HACC Contact Centre – Bombala
02 64584620

Centre based day care

163 Maybe St Bombala NSW 2632
HACC Home Maintenance & Modification
02 6458 4620

163 Maybe St Bombala NSW 2632
HACC Bombala Meals on Wheels
02 64584620
Fresh hot meals can be delivered to home or frozen meals can be organised

163 Maybe St Bombala NSW 2632
Cooma-Monaro & Snowy River Carer Support Group

02 6451 1195
DADHC - Home Care Service
02 6450 2153

Services: Home help, personal care and respite care

Shops 3-4, Cooma
PO Box 53 Cooma NSW 2630

 HACC- Home modification and Maintenance

02 6452 2299

182 Sharp St., Cooma NSW 2630

HACC- Home Living Support Services

02 6452 2299

Services: Home help, personal care, social support, home modifications, home maintenance 

182 Sharp St., Cooma NSW 2630

Cooma Meals on Wheels  

02 6452 4999
Services: frozen meals delivered to homes
182 Sharp St., Cooma NSW 2630

HACC- Cooma Community Contact Centre 

02 6452 5611

Services: Aged day acre centre

181 Sharp St., Cooma NSW 2630

Autumn Leaves  

02 6451 1057
Services: Aged day care centre

Snowy River Home Living Support Service
02 64511059

Services: Home help, personal care, social support, home modifications, home maintenance

Snowy River Hostel  

02 6451 1200
Services: Residential Care

Fax: 6456 3793

Snowy River /Cooma Monaro Community Transport
PO Box 143, Berridale NSW 2628

Telephone: 02 6451 1054

02 6451 1055

Cooma Community Health Centre

02 6455 3201

Victoria Street, P.O. Box 10

Cooma NSW 2630

Jindabyne Community Health Centre  02 6457 2074

Bent Street

Jindabyne NSW 2630

Delegate Community Health Centre  02 6458 8008
Craigie Street 

PO Box 21 Delegate NSW 2633

Commonwealth Carer Respite Centre, Southern Highlands
1800 052 222 (free call) Or 02 6298 0140
Services: Respite and social support 

PO Box 90

272a Crawford St

Queanbeyan NSW 2620

Services: RSL Club group program Mondays - 02 6297 8298

Information on Disability Equipment Access Services Inc (IDEAS Inc)

02 6947 3377 / 1800 029 904

81 Capper Street PO Box 786 Tumut NSW 2728

Rural Financial Counselling Service

02 6452 5059

154 Sharp Street Cooma NSW 2630

Multicultural Disability Advocacy Association of NSW
02 9891 6400  

Sir William Hudson Memorial Centre Nursing Home

02 6452 3588 / 02 6452 3535
Services: High & low care facilities

8 Fachin Avenue Cooma NSW 2320
Yallambee Lodge  

02 64521669, 02 64521779, 02 64521731
1 Binalong Street Cooma NSW 2630

Red Cross   

02 6297 5854
SCOPE ACCESS  

1300 765 887
For Cooma Monaro region, Goulburn number: 02 48219634
Services: Home modifications and maintenance for the elderly.
TARS- The Aged-Care Rights Service

02 9281 3600 / 1800 424 079
Services: Aged care advocacy, retirement village advocacy, older persons’ legal service.

Telephone: 

Taxi Transport Subsidy Scheme  

1800 623 724
Services: Discount Taxi vouchers for the elderly
Techical Aids for the Disabled NSW

1300 663 243

Services: Custom designed aids.

Vision Australia  

02 6247 1000
Services: Equipment, support and retraining for people with visual impairment.

Warrigal Care  

02 6297 3511
Services: Community Aged Care Packages (CACP), Extended Aged Care At Home (EACH), Home and Community Care (HACC) and Veterans Home Care (VHC). Operate eight aged care homes (including high and low care), seven independent living villages, two day respite program and three community aged care services.
11 Campbell Street

Queanbeyan 2620

NSW Ombudsman

1800 451 524 (free call), 02 9286 1000
Vital Call  

1300 360 808
Services: Personal emergency response service.

Telephone: 

Care Alert Smart Dialler  

1300 758 595
Services: speaker phone with emergency call function, waterproof SOS remote pendant 

PO Box 100 Surrey Downs, SA 5126

Oricom-Carephone with Waterproof pendant


1300 789 377
Services: big button emergency phone with talking caller id (requires subscription to caller id service), emergency pendant, life saving battery backup in case of power failure.

Disclaimer

This resource was prepared as a useful directory of information for the Multicultural communities of Cooma Monaro region.  It is not an exhaustive list of all available services or service providers.  All efforts were made to ensure accuracy of information; however, the authors do not accept liability for any inaccurate or incomplete information.

Do not hesitate to contact the CPP Project Officer in your area if you wish to include or update details for future editions.

Credits

This South East NSW Multicultural Information & Access project was funded by the Australia Government Department of Health & Ageing under the Community Partners Program (CPP).

Contact Us

CPP Project Officer

Monaro Family Support Service

59a Vale St, Cooma  NSW 2630

Tel: (02) 64523450,  Fax: (02) 64526080
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