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Résumé
Career Overview:

· Over 10 years of demonstrated IT industry experience

· Experience working within several large Australian Government agencies

· Experience working with several Operating Systems and Hardware Platforms

· Proven IT team player

· 5 years experience in Administration, Support Windows NT Server, Workstation, Windows 9x

· Experience in Intranet/Internet Administration, Web Design and Web Publishing

Career Aim:

To enhance current technical knowledge and improve service and delivery to clients by the use and dissemination of IT knowledge to the enterprise

Qualifications:

· Master of Information Technology (1999) [University of Canberra, Australia]

· MCSE NT 4.0 Track – Completed Imp & Supporting Windows 95 (MCP)

· Graduate Diploma in Information Systems (1991) [University of Canberra, Australia]

Skills Summary: (IT)

OPERATING SYSTEMS:

Windows NT, Windows 95/98, LanManager, OS/2, DOS, MVS-ESA, MPE V, DEC VMS, BTOS


HARDWARE:

COMPAQ, DIGITAL, NCR, 3COM, Amdahl, HP, Burroughs


SOFTWARE:

MS Office, IBM/3270
DATABASES:

MS Access, DB2, Adabas, SQL Server

INTRA/INTERNET:

MS IIS, MS IE, Site Server, MTS

LANGUAGES:

C, POWERHOUSE, COBOL, PASCAL
PROTOCOLS:

TCP/IP, NetBEUI, XNS
TOOLS:

SMS, RACF, JCL, TSO/CICS, REXX, CLIST

Skills Summary: (Personal)

· Problem solving skills

· Paying attention to detail

· Use of patience and persistence in allocated tasks

· Demonstrated use of client liaison/communication skills

· Ability to adapt to changing environment

Career Details: 

FROM/TO: July 1999 - Present

POSITION: Systems Administrator 

ORGANISATION:  EDS Australia (ATO Account)

RESPONSIBILITIES:

· Provide Intranet/Internet Administration and application support

· Provide remote server infrastructure support for the ATO's WAN

· Provide SMS package distribution support

FROM/TO: August 1993 - June 1999

POSITION: ITO 2 (LAN Support / Intranet Administrator - Support at 3rd and 2nd Levels)

ORGANISATION:  Australian Taxation Office (ATO)

RESPONSIBILITIES:

· Provided infrastructure support for the ATO's Intranet

· Managed junior staff member

· Installed / tested and upgraded Windows NT and associated products

· Administered NT Domains

· Enhanced in-house software

· Coordinated and tested new LAN releases

· Developed test scripts using MS Test

· Provided help desk/on-call support

· Performed RACF administration

ACHIEVEMENTS:

· Provided infrastructure support for a national Wide Area Network spanning 75 sites throughout Australia

· Installed and tested Windows 95 based clients and associated software in preparation for migration from Windows 3.1 to Windows 95

· Evaluated tenders for departmental servers

· Configured and installed file servers

· Migrated LAN Manager to Windows NT platform

· Designed and implemented problem support database using MS Access

FROM/TO: July 1990 - July 1993

POSITION: ITO 2 (Database Administrator - DBA)

ORGANISATION:  Australian Taxation Office (ATO)

RESPONSIBILITIES:

· Performed on-call rostered DBA duties

· Administered local LAN

· Tested installed software and upgraded production software

· Provided support by running DBA utilities and ad-hoc restores/backups of databases

· Liaised with application teams and business lines to coordinate DBA activities

· Monitored database for performance tuning purpose

ACHIEVEMENTS:

· Performed Adabas DBA duties for a national revenue earning application

FROM/TO: March 1990 - June 1990

POSITION: Computer Systems Officer Grade 3 (A/g) (Project Leader)

ORGANISATION:  Attorney-General's Department

RESPONSIBILITIES:

· Managed junior Staff

· Managed project team as team leader

· Performed administration duties as directed

ACHIEVEMENTS:

· Completed major project milestones

FROM/TO: October 1989 - February 1990

POSITION: Computer Systems Officer Grade 2 (Applications Programmer)

ORGANISATION:  Attorney-General's Department

RESPONSIBILITIES:

· Installed new software and performed database/system upgrades

· Produced applications software as specified

ACHIEVEMENTS:

· Developed reporting producing modules to interface with existing system

FROM/TO: September 1988 - September 1989

POSITION: Computer Systems Officer Grade 1 (Applications Programmer)

ORGANISATION:  Attorney-General's Department

RESPONSIBILITIES:

· Developed required user interface in 4GL POWERHOUSE to interface with COBOL sub-routines, for both batch and on-line processing

· Developed facility to enable file transfer between state capital cities using X.25 network

· Coordinated beta test and release of developed software to remote sites

ACHIEVEMENTS:

· Provided development support for a major project requirement for state capital cities

· Developed COBOL program for merging of documents

FROM/TO: December 1985 - August 1988

POSITION: Contract Programmer - Facilities Support

ORGANISATION:  National Capital Development Commission

RESPONSIBILITIES:

· Collated and analysed system performance reports and reported to management

· Provided support for network and tested installed products

· Configured and installed user PCs

· Managed disk quota and user registration and de-registration

· Provided user help desk support

· Performed operations duties as directed

ACHIEVEMENTS:

· Developed utilities using DCL and PASCAL to streamline operations

· Developed operations documentation
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